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Sprso Giro 
Troubleshooting 

 

Storing De display shows message  [ME01 Fill and place water tank] or [flow error]. 

Actie Check placement of the water tank, and correct/replace. 

 

 

 

  

   
Check if (drinking) water is 
present in the water tank. (Re)fill 
if necessary. 

 

Is the tank placed upright, and 
does the lower edge fully align 
with the edge of the machine as 
shown here? 

If not, correct the position of the 
water tank: lift the tank, and 
lower it once more to ensure that 
it placed upright. 
 

  

 

If the machine is not placed 
upright, the water outlet of the 
tank does not connect properly to 
the water inlet at the machine 
side. This will trigger a [flow error] 
message in the display. 

Do you have any questions, or 
does the problem persist? 
Please contact the helpdesk of 
your local service organization. 
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