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Notes on the descaling procedure (machines with a water tank) 

You can start the descaling procedure at a moment of your choice, or after a display message indicates that the 
machine needs to descaled.  
The descaling frequency is based on the water hardness values that were entered during installation/first use. 
You can change these settings in the programming menu (machine > water hardness).  
Should you decide to use a water filter, you can also indicate this in the programming menu (maintenance > 
water filter). 

You can start the descaling procedure as follows: 

• Press the menu-key above the display for 3 seconds 
• Select [maintenance] with the left/right arrow-keys, and press start.  
• Select [descaling], with the left/right arrow-keys, and press start. 

 

 

 

Do not fill the water tank with more than the indicated 500 ml (0,5 liter / 
16.9 Oz), this will extend the duration of the program. 
The progress indicator is only displayed correctly when using 500 ml. If you 
fill the tank with more water, it may seem that the program is not running 
correctly. 

 

   
Execute the descaling program. 
(Follow the steps shown in the 
display.) 
 

When indicated in the display: it is 
important to fill the water tank 
with 500 ml water in which a 
descaling agent is fully diluted.  
 
NOTE Always read the product 
label of the descaling agent for 
dosing and safe handling. 

When the program has been 
completed: press the menu-key 
(2x) to close the program. 
Do not press the start key. (This 
will start the program once more. 
You can interrupt this by pressing 
the menu key.) 
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