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Sprso Giro 
Troubleshooting 

 

Error The display shows Brewer malfunction (Error 04104)  after you have opened the side panel. 

Action Close the side panel, and reset the machine by unplugging the power cord. 

Remark This error may occur when you open the side panel while the brewer has not fully completed 
a brewing cycle (and is still in motion). 

 

 

  

   
Remount/close the side panel. Reset de machine:  Remove the 

power plug for 5 seconds, and 
reconnect. 
 
Caution: Do not perform with 
wet/moist hands. 

Always wait until the brewing 
cycle is fully completed, before 
opening the side panel.  
The brewer is still in motion (3-5 
sec) after a coffee has been 
dispensed. 
 

 

 

 

The message Brewer malfunction 
(Error 04104) will be resolved in 
most cases. Should it remain, see 
also Brewer malfunction (Error 
04104) when remounting the 
brewer for more information. 

Do you have any questions or 
does the problem persist? 
Please contact the helpdesk of 
your local service organization. 
 

 


