8.2
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Brewer malfunction (Error 04104)

Brewer motor not moving.
When no movement is detected the error message is displayed, see 8.2a.

» The brewer axis cannot be turned manually nor with tools.

8.2a

8.2b

8.2c

Information message:
* press > to begin the reset

* open the side panel as
shown on the screen

» When the side panel is
removed, the next screen
will appear.

Information screen:
* follow the screen instuctions
* press > to go to the next screen
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8.2d

8.2e

8.2f
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Check if the complete brewer can be placed:
* press < or > to choose no/yes
* press start to confirm

» selected YES:
next screen is 8.2m

» selected NO:
go to the next step

* press < or > to choose the
direction of rotation
* press start to confirm

» The side panel must be
closed, otherwise there is a
risk of injury from rotating
parts.

* close the side panel as
shown on the screen

» When the side panel is back
in place, the next screen will
appear.

* press start (and hold) to rotate the axis
* press > to go the next screen



8.2h

8.2i

8.2]

8.2k
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* open the side panel as
shown on the screen

» When the side panel is
removed, the next screen
will appear.

Can the brewer be placed:
* press < or > to choose no/yes and

* press start to confirm

» selected NO:
next screen is 8.2i

» selected YES:
next screen is 8.2m

Information screen:
+ follow the screen instuctions
* press > to go to the next screen

Check if the complete brewer can be placed:
* press < or > to choose no/yes
* press start to confirm

» selected NO:
go to the next step

» selected YES:
next screen is 8.2m
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Information screen:
* press > to go to screen 8.2e

* close the side panel as
shown on the screen

» When the side panel is
back in place, the ‘beverage
selection screen’ will
appear.

CIRCO brewer reset has finished
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9.Warning and errors messages

9.1

Warning messages

Warning messages are used to inform the operator of a state which can prevent the Sprso
from working correctly. In general warning messages are displayed after beverage.

» The warning messages are displayed for 30 seconds.
A message can be displayed again when any button (except menu button) is used.
The menu will remain available.

9.1a

Nr

MEO1

MEOQ2
MEQ3

MEOQO4

MEQS5

MEOQO6

Message

fill or place water
tank

not applicable

close side panel

place drip tray +
waste bin

empty waste bin

The icon below

is visible on the
‘beverage selection
screen’.

not applicable

Example screen for warning messages

Description

no water detected in water
tank or water tank not
present

service panel not in correct
position

waste bin not in place
the waste bin is full and

must be emptied or waste
bin counter exceeded

Reset condition

« fill water tank or place water
tank in correct position

* close service panel (in correct
position)

* place drip tray with waste bin
(in correct position)

* remove the drip tray. Empty
the waste bin and drip tray.
Put the parts back in the
correct position
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Nr Message

MEOQO7 | clean milk system

daily

MEOQO8 | clean brewer

The icon below

is visible on the
‘beverage selection
screen’,

MEQ9 | replace water filter

The icon below

is visible on the
‘beverage selection
screen’,

ME10 | descale machine

ME11
ME12

not applicable

brewer jammed
by grinding or
obstruction
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Description Reset condition

will be displayed when
coffee flush or startup flush
is active and a milk unit is
activated in the software

+ only a reminder

start cleaning coffee system | « after the ‘clean coffee system’
or continue is finished (see section 7.1.3
(the first message is on page 25)

displayed after 125 brewing

cycles - the message is

repeated after every

beverage untill the brewer

is cleaned)

please replace water filter
for the optimal coffee or
continue

(the message appears after
“XX" litres have passed
through the water counter
and is repeated after every
11 beverages)

* replace the water filter and
confirm this (see section
7.1.6 on page 35)

descale the machine

to keep the system
maintained well, not
descaling will eventually
result in a blocking of the
water system or defective
parts

(the message is repeated
after every 9 beverages)

* descale the Sprso (see
section 7.1.5 on page 30)

brewer is blocked. * remove the obstruction
too much coffee ground
in the brewer or an

obstruction



